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TK Elevator Innovation and Operations GmbH | 7/F Sun Hung Kai
Centre | 30 Harbour Road | Wan Chai | Hong Kong

thyssenkrupp Elevator Is Now TK Elevator and proudly presents its new brand TKE

Dear customer,

Our legacy corporate name, thyssenkrupp Elevator, will be TK Elevator moving forward. Our new
brand name will be TKE.

The name change is the result of a change in ownership structure. thyssenkrupp AG is now a minority
shareholder of our TK Elevator group. As a stand-alone company - and an industry leader - we have
even greater strengths, agility, and freedom as we pioneer the next generation of mobility solutions.
The new TKE brand, including its new |ook and feel, symbolizes our modern approach and people-
centric focus. For our customers, behind these changes we are still the same trusted partner and
provider of state-of-the-art products and world-class services.

What can you and your company expect from TK Elevator?

The same excellent customer service, rooted in decades of engineering expertise. We are still the
same global leader in German-engineered mobility with more than 50,000 employees worldwide.
Your contracts, our agreed service levels, and general terms and conditions remain unchanged. You
will also continue to receive the very highest level of service and support from your current contact.

Continued safety & reliability standards. We will continue to provide the highest security and product
quality standards. It's what you've come to expect from your trusted partner - and a leading global
player - in elevators, escalators, moving walks, passenger boarding bridges, and more.

More premium mobility technology. Moving forward, you can expect TK Elevator to be an agile,
innovation leader who is committed to helping you get the very most value from your existing
investments. As a pioneer in mobility solutions, you can also look to TKE for the very latest in new
technologies and digital offerings.
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TK ELEVATOR INNOVATION AND OPERATIONS GMBH | 7/F Sun Hung Kal Centre | 30 Harbour Read | Wan Chai | Hong Kong | P +852 3511 0688 |
www.lkelevator.com
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What will follow?

Legal entities: In the coming months, we are completing changes to our legal entities across Asia

Pacific. All rights and obligations from existing contracts remain unchanged.

Email and website: As a result of this new brand identity, the TKE team will be getting new email
addresses and a new website. Your TKE contacts will be gradually changing their email addresses,

you will be informed timely of these changes.

To know more about our new brand, please visit our website at www.tkelevator,com.

Yours sincerely,

Jirgen Bohler Tobias Engelmeier
Chief Executive Officer, Chief Operating Officer,
Asia Pacific Asija Pacific

TK Elevator
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ThyssenKrupp Flevator

November 26, 2003

To whom it may concern

This is to confirm that

ThyssenKrupp Elevator (Thailand) Co., Ltd.

2C Floor, Lao Peng Nguan Tower i

No. 333 Soi Chaoey Puang, Vibhavadi-Rangsit Rd.,
Ladyao, Chatujak, Bangkok 10900 Thailand

is belonging to the Segment “Elevator” within the ThyssenKrupp Group, Germany.

ThyssenKrupp Elevator is one of the world's biggest elevator companies specialized in the
manufacture, modernization and servicing of elevators, escalators, stair Jifts and boarding
bridges.

ThyssenKrupp Elevator combines more than 100 years of tradition and know-how derived
from decades of experience in engineering with the efficiency and potential of an interna-
tional company.

Product range
Elevators for passengers and goods

- Escalators and moving walkways for commercial buildings and traffic facilities
Boarding Bridges

Research and Development

Development of all mechanical and electrical high-performance equipment as well as
safety components takes place in-house

Production facilities in Germany
- Neuhausen: Elevators and components
- Hamburg: Escalators and moving walkways

Production facilities outside Germany
©.9.in Austria, Brazl, China, France, Republic of Korea, Spain, USA.

ThyssenKrupp Elevator AG
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TK Elevator
TK Elevator (Thailand) Co., Ltd.

(Thailand) Co., Ltd.
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B To whom it may cencern

We hereby confirm that

ThyssenKrupp Elevator (Thailand) Co., Ltd.

2C Floor Lao Peng Nguan Towar 1,

No. 333 Soi Chaoey Puang, Vibhavadi-Rangsit Rd.,
Jomphol, Chatujak, Banglkol 10900

is @ wholly owned subsidiary of the German based ThyssenKrupp Elevator Group and is managed and controlled
according to ThyssenKrupp Elevator Group systems and procedures.

All products sold through ThyssenKrupp Elevator (Thailand) Co., Ltd. meet the worldwide ThyssenKrupp Quality
standard and observe the European Lift Norm EN 81.

At ThyssenKrupp Elevator, we are committed ‘to praviding customers with the utmost in personal service and
professional care for their systems. For years, our service image and reputation have even driven more and more Non.
ThyssenKrupp Elevator and Escalator owners to invite us to maintain their installations, The following figure can
provide the best evidence for our service quality and capacity both of our own installations and other brands”:

Everyday we are servicing about 700,000 units of elevators and escalators worldwide, amang which, more than 40%,
it means 280,000 units, is ather brands’.

In America ThyssenKrupp Elevator has set up @ National Technical Customer Services Centre in Dallas, Texas there
provide specific equipment, service manuals and technician assistance and training. In Asia we have the same

technical services center called ITS based in Shanghai, China which will provide full services support for our branches
in Asia. If necessary ITS colild also share resources and data with NTS in Dallas.
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200120, P.R. Ching AW R AIE 20 42

Telephone: +8.21.387684700, Fay, - 86-21-58821678

Inturnet ww tiryssenkryppalevator,com.cn Lty www thyssanktuppalovator.cam cn
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We hereby confirm that

ThyssenKrupp Elevator (Thailand) Co., Lid.

2C Floor Lao Peng Nguan Tower 1,

No. 333 Soi Chaoey Puang, Vibhavadi-Rangsit Rd.,
Jomphol, Chatujak, Bangkok 10900

is @ wholly owned subsidiary of the German based ThyssenKrupp Elevator Group and is managed and controlled
according to ThyssenKrupp Elevator Group systems and procedures.

Al products sold through ThyssenKrupp Elevator (Thailand) Co., Ltd. meet the worldwide ThyssenKrupp Quality
standard and observe the European Lift Norm EN 81.

Key and safety related components are supplied from 1SO 9001 certified ThyssenKrupp factories, which are located
in Europe and China.

Shaft material, such as Car Assembly, Doors, Counter Weight and other metal work is usually manufactured

according to ThyssenKrupp specifications and standards, to suit local market requirement without any conflict an
quality and standard.
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ThyseanKrupp Elevator [Asia) FERRHELS (EHE)
201F. Ching Merchants Tawar, 161 Lujieau Dong Road, Fu Gong, Shanghai W ELE T R R 2 161 B
200120, P.R. Chinz BRI RALE 20 1
Telzphone + 88:21-38784700, Fax + 66.21.5602167¢ WIE: <BO-2)-3878700, 235, 85915082157 9735 ,\,\,
e-mail: shirkayTang@thysaen. com en Omail: shirloyfang@ihyszen com gn 9ﬂ
Intamey www thyssenkruppalavator.com, oo
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